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LUTHER KING HOUSE
POLICY AND PROCEDURES: DISASTER RECOVERY PLAN

In the event of a major disaster, such as a fire that puts the use of LKH buildings out of use,
the following actions are planned in order to ensure an immediate and effective response
that maintains essential operations:

1.

Computer Records —

An essential requirement is to be able to access data held on servers, which includes
the ability to contact staff and students, clients who have bookings for conferences
and for bed and breakfast, those who are due to attend meetings, and suppliers who
may have orders to deliver.

All servers are backed up off-site daily by the IT support company Greenlight. All
records are therefore secure and can be accessed off-site. Greenlight are available
to offer emergency help, including the supply of equipment. Key passwords are held
by Registry and Finance staff, and Greenlight has full administration rights.

Contact number for Greenlight: 0161 883 1685

. Accommodation and Conference Business —

All clients booked in would be contacted immediately, with a list of alternative
accommodation in the area made available.

Teaching Provision —

Emergency arrangements would be made for the hire of rooms so as to ensure no
more than one day of teaching was lost. These would be sought at one of the
following locations:

¢ Nazarene Theological College, Didsbury: 0161 445 3063

e University of Manchester: 0161 275 3166 (Collaborative Partnership

Administrative Office)
e Birch Community Centre: 0161 224 4624
e Local churches

Library and Office Accommodation —

Full access to libraries is available to students, so ensuring study resources remain
available. The Online Resource Hub would continue to remain available.

The externally hosted Moodle site would also continue to be available.

Office accommodation would be set up in temporary facilities or in local church
premises.
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