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LUTHER KING
POLICY AND PROCEDURES: ACADEMIC APPEALS 2025/26

As part of its commitment to ensuring the standard and quality of its programmes of study,
services, and facilities, Luther King has adopted this procedure to deal with academic
appeals from students registered on Common Awards programmes through Durham
University. In addition to other forms of student feedback, appeals provide useful feedback
information and, where appropriate, will be used to improve provision.

Every reasonable effort will be made to deal promptly and efficiently with all appeals, to
investigate them thoroughly and objectively and to seek to resolve them satisfactorily.
Appeals will be dealt with positively and constructively. If an appeal is upheld, Luther King
will seek to provide an appropriate response and will correct any mistakes or
misunderstandings and will take any other action as appropriate. If an appeal is not upheld
then reasons for that decision will be given.

Luther King will treat all appeals seriously and will deal with them without recrimination.
Where, however, an appeal is shown to be frivolous, vexatious or motivated by malice,
disciplinary action may be taken against the appellant under the provisions of the Conduct
and Discipline policy.

In processing an appeal, all reasonable steps will be taken to ensure that the appeals
procedure is accessible to all students, taking into consideration diversity issues and
potential barriers to access.

All appeals will be dealt with in line with the Durham University Common Awards Academic
Appeals Guidance, found on the Common Awards website, and this guidance should be
consulted for more detailed information before any appeal is made.

Definition

In the context of this guidance, an ‘academic appeal’ is a request from a Common Awards
student for the formal review of an academic decision affecting that student. This guidance

does not apply to ‘academic complaints’ (see the separate Luther King Complaints policy)
or ‘admissions complaints’ (see the separate Luther King Admissions Complaints policy).

Scope

An academic appeal investigation has a limited scope. Effectively the investigation amounts
to a check as to whether the decision appealed was reached:

a) in accordance with correct University procedures; and

b) in the light of relevant information.

Matters of academic judgement cannot be appealed. Durham University defines “academic
judgement” as the professional and scholarly knowledge and expertise which members of



Durham University staff, Luther King staff and the external examiners draw upon in reaching
an academic decision.

Academic judgement therefore includes, but is not restricted to, decisions about the severity
of impact of mitigating circumstances on academic performance, decisions about the
academic standard attained by students, marks and grades to be awarded for individual
pieces of work or modules, and degrees and degree classifications to be awarded, or not.

In view of its limited scope, there are two primary circumstances in which an academic
appeal may be appropriate:
a) that there might have been a serious error in the way in which the original decision
was made;
b) that there exists or existed circumstances affecting the student’s performance of
which, for good reason, the Board of Examiners or Committee or University Officer
might not have been aware when the original decision was made.

Possible Remedies

If the appeal is upheld it will normally be sent back for reconsideration by the body that made
the original decision. This does not necessarily mean that the original decision will be
reversed or altered. Normally marks for work will only be changed if there was an error in
recording or processing them.

Decisions That Can Be Appealed

Students may use these regulations to appeal against the following decisions:
a) a confirmed decision of a Board of Examiners or the Examiners of a higher degree.
b) a decision of a University Committee or a University officer on any academic matter
affecting the student appealing (e.g. a decision regarding Academic Progress).

Grounds for Appeal

The grounds for appeal are limited to:

a) that you were adversely affected by iliness or other relevant factors, of which you
were previously unaware or which for a good cause you were unable to disclose to
the Examiners or other decision-making body or Officer
AND/OR

b) that you have evidence that parts of the relevant documented procedure were not
applied correctly or your marks were not calculated correctly and this procedural
defect was significant enough to have materially affected the decision, making it
unsound
AND/OR

c) that the Board of Examiners or other decision making body or Officer took a decision
which was not reasonable in all the circumstances.

Process
Students should attempt to resolve appeals informally with Luther King in the first instance. A

student thinking of appealing should discuss the matter with his or her Personal Academic
Tutor, Supervisor, Programme Leader, or other appropriate person at Luther King before

doing so in order to better understand the reason for the result or decision against which
they wish to appeal. A formal appeal should only be submitted if a student remains
dissatisfied once informal avenues have been exhausted.
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A student should submit a formal appeal if they are dissatisfied with the outcome of the
informal approach. Students can submit appeals to the Common Awards team using the
Common Awards academic appeals proforma. Appeals must normally be submitted within
21 days of the date on which the decision being appealed was made. Appeals outside
of this time frame will only be permitted in exceptional circumstances. Formal academic
appeals are not investigated by Luther King. They are investigated directly by the Common
Awards Team. Nonetheless, you should inform Luther King (normally the Luther King
Registrar and/or the President) that you are submitting a formal appeal.

The scope, principles and process for academic appeals in Common Awards will follow that
outlined in the Common Awards Academic Appeals Guidance:
https://www.durham.ac.uk/departments/academic/common-awards/students/complaints-
appeals/

For further advice and guidance, please contact the Luther King Academic Registrar.
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